
Your Lets 2024
Your guide to everything you need to know about letting 

your holiday home with Parkdean Resorts



Letting with peace of mind;  
our promise to you...

The Parkdean Resorts scheme  
to help our Owners let out  
their holiday home. 

Your Lets Flexible
We pay you 70% of our holiday price every time we let out your holiday home. 

Your Lets Fixed
We pay you a guaranteed fixed amount, regardless of whether we let  

your holiday home out or not.*

*Our obligation to pay you the Owner Income (under any Scheme) shall not apply in relation to any period the park is closed (regardless of the reason for the closure).

Introducing
Your Lets



*Please note that should you let your holiday home privately we will only provide a check-in and gas replacement service, charges may apply.

What you will be responsible for:
• All running costs including gas and electricity

• Cost of breakages or replacements as required

How much could I earn? 

Speak to your On Park Owner Experience Team 
who can provide you with your estimated earnings 
for the 2024 season. The amount you earn depends 
on a number of factors including the age and size 
of your holiday home and the dates you let out 
your holiday home. 

You can view your income statement in Owners 
Connected. You’ll be able to view any past booking 
dates for your holiday home, the total value of each 
booking and the amount you have earned year  
to date.

*Parkdean Resorts does not guarantee a minimum earning as part of Your Lets Flexible. The holiday price is the amount paid to us by the holiday guest staying in your holiday 
home excluding extras such as fishing permits, ski passes, cots, high chairs (if we have provided these), cancellation cover (which are retained by Parkdean Resorts). ±Our 
obligation to pay you the Owner Income (under any Scheme) shall not apply in relation to any period the park is closed (regardless of the reason for the closure).

Welcome to Your Lets. This guide tells you all you need to know about letting  
your holiday home with Parkdean Resorts.

As a holiday home Owner, you may have the opportunity to let your holiday home with us when you aren’t 
using it, allowing you to offset some of the running costs with the income.* Whether your priority is flexibility, 
guaranteed earning or both, we have two great options to choose from. 

Your Lets Explained

Your Lets Flexible
With no hidden charges, we pay you 70% of 
our holiday price every time we let out your 
holiday home. Let us know when you are 
using your holiday home and we will let it 
out to holidaymakers when not in use. Your 
income earned is the holiday price paid to us 
by the guest, minus our 30% commission*.

Your Lets Fixed
We pay you a guaranteed fixed amount, 
regardless of whether we let your holiday 
home out or not. We will agree your income 
against set dates at the start of the letting 
period and you can leave the rest to us.±

You could also maximise 
your earning potential by 
combining both options. 
Speak to your On Park Owner Experience 
Team for more information.
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*Charges will apply. ** Some activities may incur additional charges. 

Your On Park Owner Experience Team and our 
Owner Support Team are on hand to ensure that 
your letting experience is straightforward and 
enjoyable every step of the way.

• �To maximise your earning potential, our expert 
marketing team ensure our holiday homes are 
promoted through national TV advertising, email 
& website marketing and social media.

• �We view all holiday homes on a regular basis  
and will always let you know if something is not 
quite right. Our skilled On Park Maintenance 
Team can handle all kinds of jobs* to ensure 
minimal impact on your guests (and your  
letting income).

• �Our professional accommodation cleaners  
and checkers are committed to rigorous  
cleaning standards.

• �We aim to let your holiday home on all of the  
dates you provide to us.

• �Provide and clean linen for holiday guests.

• �Arrange and communicate all booking 
confirmations and pre-arrival information.  
Plus, all holiday guests will receive hub passes 
which will allow access into our facilities.**

• Deal with all payments from holiday guests.

• �Take care of check-in and check-out, plus  
liaise with the holiday guests during their stay.

• �Clean your holiday home after every Parkdean 
Resorts let and replace any gas bottles or 
inventory as needed.*

• �Take care of any customer service queries 
relating to your holiday home.

What you can 
expect from us

Are you ready  
to join our

2000 
Owners
who choose to let  
with us every year.

4



Your Lets at a glance 
Your Lets Flexible Your Lets Fixed

Guaranteed  
Minimum Income

No. Income will vary depending  
on number of weeks your holiday 
home is let.

Yes. Guaranteed fixed amount, 
regardless of whether we let  
out your holiday home.*

Income Amount

70% of holiday price. We will inform 
you of the total earned on or before 
2nd December 2024. You will also be 
able to view your income in Owners 
Connected throughout the season.

Guaranteed fixed income amount 
which your park team will share with  
you at the start of the season.

Payment Dates
Letting income is added  
to your Owner account  
by 2nd December 2024.

Letting income is added  
to your Owner account  
by 2nd December 2024.

Letting Duration Minimum of 10 full weeks. Minimum of 5 full weeks.

Letting Timing
• �5 weeks must be peak dates.

• 3 of the 5 peak weeks must  
	 be in summer peak dates.

• �All weeks must be 7 night durations.

• �3 weeks must be summer  
peak dates.

Sign Up Timings
Sign up at any time throughout  
the year.

Sign up by 1st March 2024.

*Our obligation to pay you the Owner Income (under any Scheme) shall not apply in relation to any period the park is closed (regardless of the reason for the closure).
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Your Lets Fixed

A step by step guide

Decide when you want to use your holiday 
home and for how many weeks. To join Your 
Lets Fixed, as a minimum you must:

•  Sign up by 1st March 2024

•  �Provide us with at least 5 full peak weeks

•  �All weeks must be 7 night durations

•  �3 weeks of which must be summer 	

peak dates

Peak dates are listed on the 2024 Your Lets 
Fixed Agreement Form.

* We will notify you of any works that might be required in order to be accepted 

onto Your Lets. **Our obligation to pay you the Owner Income (under any 

Scheme) shall not apply in relation to any period that the park is closed 

(regardless of the reason for the closure).

Your Owner and Guest Experience Manager 
will inspect and then grade your holiday home 
before providing you with the total guaranteed 
income amount for the appropriate weeks 
provided to us. Subject to final checks*, we’ll 
then manage everything and start selling for 
you. You are guaranteed to receive holiday 
income, whether we let your holiday home or 
not.**

Speak with your Owner and Guest Experience 
Manager who will explain the key terms of 
Your Lets Fixed and provide you with a 2024 
Your Lets Fixed Agreement Form to complete. 

Additionally, complete the 2024 Owners’ 
Holiday Home Sign-Up Form. 

Your Lets Flexible

Decide when you want to use your holiday 
home and complete the 2024 Your Lets 
Flexible Agreement Form. As a minimum  
you must:

•  Provide us with a minimum of  

	 10 full weeks

•  5 of these weeks must be in peak

•  �3 of those peak weeks must be in  

the summer peak dates

Peak dates are listed on the 2024  
Your Lets Flexible Agreement Form.

Return your completed forms to us via 
email: owner.lets@parkdean-resorts.com

Subject to final checks*, we’ll then grade your 
holiday home, register your Owner dates into 
our booking system and start selling for you.

1

1 3

2

2

3

6



How you get paid 
With both options, Your Lets Flexible or Your 
Lets Fixed, your letting income is added to your 
Owner Account based on the below schedule:

If, after debiting your 2025 pitch fee, and paying any 
other debt owed to us on your Owner Account, you 
are in credit, then we will pay you the balance or 

write to you with payment options for the amount 
due if there is an amount owed to us. To enable 
us to repay you any outstanding balance, please 
complete and return to us the Payment Information 
Request Form.

You may find that your income covers your pitch 
fee, but of course, it does depend on the number  
of weeks you agree to let your holiday home for 
and when.

Your income statements will only be made available 
on Owners Connected.  Therefore, you will need 
to register for this service, which is free of charge. 
There will be a charge if you request your income 
statement in another format.

Should your business or limited company own your 
holiday home, or if you are not resident in the UK 
for more than 6 months of the calendar year, please 
refer to the Tax section in the Terms and Conditions 
for further information. 

On or  
before 2nd  
December 

2024

We will credit your Owner 
Account for any bookings 
with an arrival date before 11th 
November 2024 and we will 
offset any outstanding rates, 
utilities and the 2025 pitch fee 
against your Owner Income.^

On or  
before 16th 

January  
2025

We will credit your Owner 
Account for any bookings 
between 11th November 2024 
and 3rd January 2025  
(including festive bookings).

How to prepare 
your holiday home 
for letting 
Health and Safety Requirements  

The safety of our owners and guests is our top 
priority and it is your responsibility to ensure that 
your holiday home meets our safety standards.  
Your holiday home must have the following:   

  Gas safety certificate  

  Electrical safety certificate

  Insurance

  PAT test for all electrical appliances

What we need from you
To ensure we can provide a smooth letting process 
for you, the On Park Team will need from you:

At least four weeks before your first let:

• �Three sets of keys

At least seven days before your first let:

• �A valid TV licence, annual gas test and three yearly 
electrical certificate (5 year electric for chalet)

• �A copy of your insurance certificate including  
£2 million public liability cover for the duration  
of the letting period

• �Confirmation that all electrical appliances  
have had a Portable Appliance Test

• ��A working fire extinguisher (inspected annually), 
smoke detector and carbon monoxide detector 
(within expiry date)

• ��A connecting gas hose (and gas pig tails) that  
is within its expiry date/within five years from  
the date printed on the hose

• ��Confirmation that all shower heads in your  
holiday home have been de-scaled and  
disinfected - this must be completed quarterly

• �Removal of all of your personal items

• ��The correct holiday home inventory as listed on 
the 2024 Inventory Checklist. 

• ��An initial deep clean of your holiday home before 
your first let* (our team will also clean your holiday 
home after every Parkdean Resorts booking)

All testing should be completed by a suitably 
qualified and competent contractor. The team on 
park will be happy to arrange this for you.

*If we think a deep clean of your holiday home is needed before peak season 
we will complete this for £150 which will be charged to your Owner Account 
and should be paid in accordance with our payment terms.

^Unless you have notified us that you are terminating your pitch licence agreement and will 
be removing your holiday home from the park before the start of the 2025 season.
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All Owners are required to have third party liability 
insurance for their holiday home to the value  
of £2 million, as stated in your Pitch Licence 
Agreement. Insurance should not only be seen  
as complying with the agreement, but also  
providing you with the peace of mind to enjoy  
your holiday home.

Your holiday home must be insured to meet the 
2024 Your Lets Fixed and/or Flexible Scheme terms 
and conditions. If your holiday home becomes 
uninsured or we do not have evidence of your 
insurance we will remove your holiday home from 
Your Lets and any future bookings will be lost. 

Please ensure that you check with your insurance 
that your policy covers for loss or damage by a hirer 
while others are using your holiday home. If you 
insure your holiday home through the insurance 
scheme offered by Parkdean Resorts we are able to 
provide you with this cover as part of your policy.

The insurance scheme offered by Gallagher via 
Parkdean Resorts includes cover for malicious 
damage, vandalism and theft by the hirer subject to:

• An excess of £350 per claim.

• �The booking having been made via  
Parkdean Resorts and having a verifiable 
Parkdean Resorts booking reference number.

The scheme also provides cover for accidental 
damage, subject to a £50 excess. Policy limits and 
exclusions may apply, please see the policy  
wording for full terms and conditions.

You can view the Parkdean Resorts insurance policy 
document which provides full details of the cover in 
your Owners Connected account. 

You are able to make arrangements for your own 
insurance if you wish, as long as it meets the 
minimum cover required under your Pitch  
Licence Agreement.

Frequently asked questions

Can I arrange cover for ‘loss or damage by a  
hirer’ through Parkdean Resorts if I am not insured 
by the Parkdean Resorts insurance scheme?

Unfortunately not. This cover is only part of the  
insurance scheme and has been specifically  
negotiated for Parkdean Resorts.

What is the cost? 
The cost of the insurance policy varies on the size 
and age of your holiday home, whether you opt 
for Market Value or New for Old insurance and any 
additional contents cover you may opt for.

What is the excess? 
The Parkdean Resorts insurance scheme has a 
general policy excess of £50 per claim. Claims for 
malicious damage, vandalism and theft by a hirer 
carries by a hirer carry an excess of £350 per claim.

Other increased excesses may apply, please see the 
policy wording for full terms and conditions.

For more information, please speak to the team on 
your park who will be happy to answer any further 
questions.

Insuring your holiday home

All details are correct at September 2023. 

Insurance is sold by Parkdean Resorts UK Limited, a member of 
the Parkdean Resorts group of companies, which trade under 
the name Parkdean Resorts. Parkdean Resorts UK Limited is 
an Appointed Representative of Arthur J. Gallagher Insurance 
Brokers Limited, which is authorised and regulated by the 
Financial Conduct Authority (Firm Reference Number: 311786). 
Registered office: Spectrum Building, 7th Floor, 55 Blythswood 
Street, Glasgow G2 7AT. Registered in Scotland. Company 
Number: SC108909.
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When you sign the 2024 Your Lets Flexible Agreement Form and/or the 2024 Your Lets Fixed 
Agreement Form you agree to join either the Your Lets Flexible Scheme and/or the Your Lets 
Fixed Scheme (as applicable) and you agree to comply with these terms and conditions. The 
2024 Your Lets Flexible Agreement Form and/or the 2024 Your Lets Fixed Agreement Form (as 
applicable) together with these terms and conditions make up your agreement with us.

Meanings of words

In this Agreement:

“Bookings” means bookings by our guests for your Holiday Home.

“Dates” means the 3, 4 or 7 night breaks shown on the 2024 Your Lets Flexible Agreement Form 
or the 2024 Your Lets Fixed Agreement Form (as applicable), which you have agreed to make 
available to us. You cannot have any of the same dates selected on both the 2024 Your Lets 
Flexible Agreement Form and the 2024 Your Lets Fixed Agreement Form if you are joining both 
schemes. 

“Holiday Home” means your holiday home which is signed up to the Your Lets Flexible 
Scheme and/or the Your Lets Fixed Scheme.  

“Holiday Home Tariff” means the amount paid to us in relation to accommodation charges by 
our guests to stay in your Holiday Home (and excludes any costs that are extras, including but 
not limited to, priority arrival, fishing permits, cots, high chairs, cancellation cover. The cost of 
such extras is retained by us). This amount is inclusive of VAT.

“Letting Period” means the period of all the Dates during your Park’s 2024 holiday season.

“Owner Account” means your account with us which shows all amounts payable between you 
and us, whether under this agreement, the terms of your pitch licence agreement or otherwise.  

“Owner Hire Dates” means the dates you reserve the Holiday Home for your use as indicated 
on the 2024 Your Lets Flexible Agreement Form or the 2024 Your Lets Fixed Agreement Form, 
or as agreed with us in writing in accordance with these terms and conditions. These dates are 
reserved for you and will not be used by our guests.

“Owner Income” means the amount we will pay you under this agreement depending on the 
Scheme you have joined. Under the Your Lets Fixed Scheme, this shall be the applicable rates 
for the Dates indicated on your 2024 Your Lets Fixed Agreement Form, subject to your Holiday 
Home being in Satisfactory Condition on those Dates. Under the Your Lets Flexible Scheme, this 
will be 70% of the Holiday Home Tariff.  

“Park” means the Parkdean Resorts holiday park your Holiday Home is sited on.

“Satisfactory Condition” means compliant with the terms of this agreement, including but not 
limited to complying with all relevant safety checks, and in a condition suitable for occupation 
by our guests. Whether or not your Holiday Home is in Satisfactory Condition is determined by 
us in our absolute discretion.  

“Scheme” means the Parkdean Resorts 2024 Your Lets Flexible Scheme and/or the 2024 Your 
Lets Fixed Scheme as applicable.

“we”, “us” or “our” means Parkdean Resorts UK Limited (company number 05729719) whose 
registered office is 2nd Floor, One Gosforth Park Way, Gosforth Business Park, Newcastle upon 
Tyne, NE12 8ET.

“you” or “your” means you, the Holiday Home owner(s) as set out on the 2024 Your Lets 
Flexible Agreement Form and/or the 2024 Your Lets Fixed Agreement Form (as applicable).

Agreement to make your Holiday Home available to us to hire and what  
we will pay you

You agree to make your Holiday Home available to us for the Letting Period so that we can hire 
it to our guests for holidays during your Park’s holiday season dates (other than any dates you 
have identified as Owner Hire Dates). In return, we agree to pay you the Owner Income (see 
Your Owner Income section).

Letting Period

As a minimum, unless otherwise agreed in writing with us, you must make your Holiday Home 
available under the relevant Scheme for the periods set out below:

Your Lets Flexible Scheme: a minimum of 10 full weeks. (Monday-Monday or Friday-Friday, 
with a consecutive 3 and 4 night break being considered as a full week. Saturday-Saturday is 
available only in Summer Peak).

Your Lets Fixed Scheme: a minimum of 5 full weeks. (Monday-Monday or Friday-Friday, with a 
consecutive 3 and 4 night break being considered as a full week. Saturday-Saturday is available 
only in Summer Peak.)

Please note that for either Scheme, 5 of the weeks must be within the peak dates. Of the peak 
dates 3 weeks must be in Summer Peak (England: 19th July - 2nd September; Scotland: 28th 
June – 16th August). Peak dates are specified on the 2024 Your Lets Flexible or Your Lets Fixed 
Agreement Form.

If you join both the 2024 Your Lets Flexible Scheme and the 2024 Your Lets Fixed Scheme, the 
minimum you must make your Holiday Home available for use is 5 weeks under the Your Lets 
Fixed Scheme. There is no additional minimum requirement for the Your Lets Flexible Scheme. 

If you join either Scheme after 3rd April 2024, the minimum period you must make your 
Holiday Home available under the relevant Scheme are set out below.

England/Wales

If you join the Scheme from 
the following dates

05  
Apr

24 
May

21 
Jun

19 
Jul

26 
Jul

02 
Aug

09 
Aug

16 
Aug

23 
Aug

27
Sep

You must make your Holiday 
Home available to us for a 
minimum of the following 
weeks under the Scheme

9 8 7 6 5 4 4 4 4 2

Of these, the minimum 
number of Peak weeks you 
must make your Holiday 
Home available to us is

5 4 4 3 2 2 1 1 1 1

Of these, the minimum 
number of Summer Peak 
weeks you must make your 
Holiday Home available 
to us is 

3 3 3 3 2 2 1 1 0 0

 
   

Scotland

If you join the Scheme from 
the following dates

05  
Apr

24 
May

21 
Jun

28
Jun

05 
Jul

12 
Jul

19 
Jul

26 
Jul

02
Aug

06 
Sep

You must make your Holiday 
Home available to us for a 
minimum of the following 
weeks under the Scheme

9 8 7 6 5 4 4 4 4 2

Of these, the minimum 
number of Peak weeks you 
must make your Holiday 
Home available to us is

5 4 4 3 2 2 1 1 1 1

Of these, the minimum 
number of Summer Peak 
weeks you must make your 
Holiday Home available 
to us is  

3 3 3 3 2 2 1 1 0 0

 

If your Holiday Home has already been accepted onto a Scheme and you do not make your 
Holiday Home available for the relevant minimum period, we can remove your Holiday Home 
from the Scheme and remove any bookings already made for your Holiday Home.

Whilst we appreciate that school holiday dates vary across the UK, our decision regarding the 
dates of school holidays as shown on the 2024 Your Lets Flexible Agreement Form and/or the 
2024 Your Lets Fixed Agreement Form (as appropriate) is final. 

If you part-exchange your Holiday Home during the Letting Period you will need to end this 
agreement (see Ending this Agreement).   If you want to sign up again and continue with a 
2024 Your Lets Fixed/Flexible Scheme for that Letting period, you will need to reapply to the 
relevant Scheme for your new Holiday Home as soon as possible (by completing the relevant 
forms). If you reapply, we will take into account the dates you have provided under the 
agreement which has ended when calculating the minimum period, and you must make your 
Holiday Home available for these dates, if we accept them. Where there are future Bookings 
that were made prior to the part-exchange, you may still need to honour those Bookings in 
your new holiday home if we are unable to move them. In these circumstances the Owner 
Income for these Bookings will be based on the category of your previous holiday home. 

Your Lets Flexible

If you are on the Your Lets Flexible Scheme you must notify us if you would like to change your 
Owner Hire Dates as soon as possible. If you have made your Holiday Home available for more 
than the minimum period specified above and there is no Booking on the date you request, 
we will honour your request. However, if there is already a Booking on the date you request, 
your request will be declined. You must give us as much notice as possible if you would like to 
add more Owner Hire Dates. If your request means you fall below the minimum period your 
Holiday Home needs to be available for the relevant Scheme, your request will be declined. 

Where we allow you to amend your Owner Hire Dates, we will reserve your Holiday Home for 
your own use and we will confirm this to you in writing by either email, letter, or by notifying 
you on the owner portal (when this functionality becomes available). Please check your 
confirmation and make sure all details are correct. 

To request to change your Owner Hire Dates, update your details, make a booking  
or view your account please contact the Owner Support Team: email: owner.lets@parkdean-
resorts.com, contact us on Live Chat visit www.parkdeanresorts.co.uk/owners-login/ (Monday 
– Friday 9:00 -17:00, Saturday 10:00 – 14:00) or log into Owners Connected (when this 
functionality becomes available).

Your Lets Fixed

If you are on the Your Lets Fixed Scheme you cannot cancel or swap any Dates.

If you have not met the minimum letting dates, you will only receive payment for Bookings 
under the terms of the 2024 Your Lets Flexible Scheme where your Holiday Home has been 
occupied by our guests. We will write to you to notify you of this.

We reserve the right to ask for your consent for extra use of your Holiday Home above the 
minimum 5 or 10 week period under the relevant Scheme. It is entirely up to you whether you 
want to provide your consent for extra use of your Holiday Home.

Where the Holiday Home is owned by more than one person all owners must agree the Dates 
and must also agree to the terms set out in this agreement by signing the 2024 Your Lets 
Flexible Agreement Form or the 2024 Your Lets Fixed Agreement Form (as appropriate).

What standards must my Holiday Home meet to join a Scheme? 

We will measure your Holiday Home against the criteria which can be found in the ‘owner’s 
area’ section on the Parkdean Resorts website based on the following:

- The size of your Holiday Home

- The condition of your Holiday Home

- The age of your Holiday Home and

- Facilities in your Holiday Home

There are specific requirements for the different Schemes. If you join both Your Lets Flexible 
Scheme and the Your Lets Fixed Scheme, you must comply with the specific requirements 
contained in the 2024 Your Lets Fixed Scheme.  Your Holiday Home may be assigned a 
category based on, amongst other things, these requirements.  The category to which your 
Holiday Home is assigned will be determined by us and may be changed from time to time at 
our discretion. 

Your Lets Flexible

For the 2024 Your Lets Flexible Scheme a Holiday Home must match a hire fleet category on 
Park, it must have double glazing and central heating, it must be no older than the hire fleet 
at the Park and, in any event, no older than 11 years (2013). We may consider older Holiday 
Homes to be part of the Your Lets Flexible Scheme if we consider them to be of a high 
standard, however we are under no obligation to do so.  

Your Lets Fixed

Our Your Lets Fixed Scheme is available at some but not all of our parks. To be eligible for the 
2024 Your Lets Fixed Scheme a Holiday Home must be on a park offering this Scheme, it must 
not be older than 8 years old (2016), It must match a hire fleet category at the Park, we must 
consider it to be of a high standard and it must have double glazing and central heating.

Your Lets Flexible Scheme & Your Lets 
Fixed Scheme Terms and Conditions
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If your Holiday Home is on a Park that has Park Connect, which is our Wi-Fi service, your 
Holiday Home must have Park Connect installed in order to join a Scheme. If Park Connect 
becomes available at your Park after you have joined a Scheme, you must elect to have Park 
Connect installed in your Holiday Home as soon as it becomes available, otherwise we may 
remove your Holiday Home from the Scheme. 

We will arrange to meet with you to inspect your Holiday Home to confirm which of our hire 
fleet categories your Holiday Home falls into. During the meeting we will also advise you of any 
work you must undertake to your Holiday Home or any additional inventory you require before 
your Holiday Home can be accepted onto either Scheme. 

Your Holiday Home must maintain the standards with which it was categorised when you 
joined the Scheme throughout the Letting Period. If it does not, we may re-categorise your 
Holiday Home or remove your Holiday Home from the Scheme. This could result in charges 
being applied to your Owner Account for our loss of earnings where a Booking cannot be 
completed.  We would contact you to notify you of this. We will undertake checks throughout 
the Letting Period to ensure your Holiday Home continues to meet the standards with which 
it was categorised when you joined either Scheme, including taking into account any guest 
feedback. We may use third party companies to gather guest feedback regarding their stay in 
your holiday accommodation.

You must complete the minimum safety checks on your Holiday Home as set out below to be 
accepted onto any Scheme. 

We will carry out such maintenance and inventory replacements to your Holiday Home as 
we consider necessary during the Letting Period and charge the relevant costs to your Owner 
Account. If any individual maintenance or inventory replacements will cost over £100 we will 
agree this with you before the work is done. The only exception to this is where works have to 
be done immediately to ensure the health and safety of the occupants or we need to replace 
essential inventory items prior to a Booking, however we will attempt to notify you of any such 
exceptional works and/or inventory items and their cost as soon as reasonably practicable. 
Please note this is not the total cost of any works during the Letting Period, but the cost of any 
individual maintenance job or inventory replacement. Please note that we will not notify you 
if any replacement items cost under £100.  All such maintenance and inventory replacement 
costs should be paid in accordance with our payment terms. 

Your obligations

Keys

Three sets of labelled keys for your Holiday Home should be handed to the Owner/Guest 
Experience Manager at Park as soon as reasonably practicable, and at least 4 weeks before  
the first Date.

TV Licence

Your Holiday Home must have a valid TV licence for a full calendar year. For help visit  
www.tvlicensing.co.uk.

Safety Checks

You must:

a) � �provide us with copies of satisfactory gas and electrical testing certificates by a competent 
contractor for your Holiday Home and evidence of portable appliance testing. Gas and 
portable appliances must be inspected at least once a year and Holiday Home electricals 
inspected every 3 years; (5 year electric for chalet)

b) � �check the connecting gas hose and gas pigtail is within its expiry date or within five years of 
the date printed on the hose; 

c) � �have a working fire extinguisher that is inspected annually. We will require proof of this 
annual inspection;

d)  have a smoke detector and a carbon monoxide detector within their expiry date; 

e)  ensure the steps and any decking are in a good and safe condition;

f)  �ensure all soft furnishings within the holiday home are compliant with fire and product 
safety law and have not been replaced or substituted with non-compliant items;

g) ensure all doors of your Holiday Home are fitted with a turn lock; and

h) ensure the shower head is descaled and disinfected at least quarterly.

Appliances must be inspected in accordance with our guidelines, as set out in park rules and/
or your pitch licence agreement. Details of the testing required are available from the Park and 
inspection certificates will be held on Park. 

We will charge for any inspection or testing you ask us to organise or undertake on your behalf. 
Such charges are payable in accordance with our payment terms. The team on Park will be 
able to explain the costs of such inspection / testing.

Gas bottles must be stored outside your Holiday Home in an adequately ventilated, non-
combustible area.

Hot Tubs

If you have a hot tub at your Holiday Home, you agree that we will complete all hot tub 
cleaning, maintenance and inspection services for you. This is to ensure your hot tub is 
maintained to the same standard as our hire fleet and is safe for our guests. Charges for  
hot tub maintenance will be billed to your Owner Account on a quarterly basis. For details  
of these charges please speak to the team on Park. Cleaning, maintenance and inspection 
services include:

a) ensuring appropriate signage is in place;

b) changing water before every Booking or weekly, whichever is sooner;

c) cleaning the cover and steps prior to every Booking;

d) wiping the water line and areas above the waterline prior to every booking;

e) cleaning the filter weekly or prior to the start of a Booking, whichever is sooner;

f) dosing the water with the appropriate chemicals;

g) ensuring the hot tub is fully operational, carrying out minor repairs where necessary;

h) twice daily checks of the hot tub to ensure chemical levels remain acceptable and taking any 
remedial action required;

i) monthly disinfection of all flexible hoses and internal pipework;

j) monthly microbiological testing;

k) quarterly legionella testing; and

l) annual electrical test.

Appearance

All Holiday Homes must be clean and presentable, both internally and externally and meet the 
standards set out on our website. We may need to charge you for cleaning your Holiday Home 
after you have used it should it not meet these standards.

In advance of your first Booking of the season, you must have a professional deep clean of 
your Holiday Home carried out.  If you do not have a professional deep clean carried out, 
we will not make your Holiday Home available for any Bookings until you have arranged 
for this to be carried out.

Contents of your Holiday Home 

You must make sure that your Holiday Home is fully equipped for the maximum number of 
people it sleeps. Your Holiday Home must contain all the items set out in the inventory check 
list which you can get from the Park.

We will replace any inventory that may get lost or broken. The replacement item will be from 
our standard inventory and therefore may not be the same as the lost or broken item. The 
cost will be charged back to your Owner Account and will be payable in accordance with 
our payment terms (these will be detailed on your invoices). You will be notified should any 
individual replacement item cost over £100 and we will agree the replacement with you  
before it is carried out. Please note that you will not be notified if a replacement item costs 
under £100. 

Personal Belongings

Your Holiday Home must be cleared of all belongings and be ready to let as soon as reasonably 
practicable and in any event at least 7 days before the first Date in the Letting Period to allow us 
to carry out all the checks we need to do before it is occupied by our guests.

If we need to clear your personal belongings from your Holiday Home, the cost of this will be 
charged back to your Owner Account on each occasion.   You must collect them as soon as 
reasonably practicable as we cannot accept any liability for any lost or damaged items. Your 
personal belongings cannot be stored on Park for the Letting Period.     

We will assume that all non-inventory items left in your Holiday Home have been left by guests 
and deal with them accordingly.

Availability

When you use your Holiday Home you must make sure that it is vacant by no later than 10am 
on any Date we have a Booking. This is to allow us to clean and check your Holiday Home 
for our guests. It is your responsibility to ensure your Holiday Home is left clean and in a 
Satisfactory Condition following any Owner Hire Dates. 

You will be able to use your Holiday Home from 4pm on the day that a Booking ends. This is so 
that we can make sure your Holiday Home has been cleaned ready for your arrival.

If you don’t leave your Holiday Home by 10am on the date a Booking starts, or if your Holiday 
Home is occupied by someone other than our guests on a date we have a Booking for your 
Holiday Home, we will charge the full value of the Booking back to your Owner Account plus 
any other costs that we incur as a result of your failure to vacate your Holiday Home including 
for example refunds or compensation to our guests if we have to cancel a guest’s holiday.

Your Owner Account

For your Holiday Home to be accepted as part of a Scheme your Owner Account must have no 
overdue debt. If you do owe us any money please contact us to discuss this.

If you owe us any money after acceptance on to the Scheme and do not agree arrangements 
for payment with us, we may remove your Holiday Home from the Scheme and any Bookings 
already made for your Holiday Home may be moved, either temporarily or permanently. We 
may allocate your Owner Income against any debt on your Owner Account before paying any 
remaining Owner Income to you.

Indemnity 

You agree to indemnify us for any loss or expense we suffer arising or in connection with you 
breaching this agreement or any act or omission by you. This means that you agree to cover 
any loss or expense we incur from letting your Holiday Home.

Smoking and Pets

Smoking is not allowed in your Holiday Home at any time while your Holiday Home is part of 
the Scheme. 

If you have your own pet which comes into your Holiday Home or you allow other pets in your 
Holiday Home you must tick the 'Pets Welcome' opt in box on the 2024 Owners’ Holiday Home 
Sign-Up Form to confirm that pets are welcome in your Holiday Home. We will then let your 
Holiday Home as ‘pet friendly accommodation’. This is important because some of our guests 
want accommodation which does not contain any pet hair or are allergic to pet hair. 

If you have your own pet you must ensure you remove all personal pet possessions including 
dog beds following any Owner Hire Dates. 

If you do smoke or allow smoking in your Holiday Home or if you do not tick the opt in box but 
have allowed pets in your Holiday Home you will be responsible for any loss or expenses we 
incur as a result of this (including the cost of a deep clean and compensating our guests). Your 
Holiday Home may also be removed from the Scheme and if this happens this agreement will 
come to an end. 

Registered assistance pets such as guide dogs are permitted in all accommodation.

Insurance

You must take out adequate insurance to cover loss and damage and public liability insurance 
for at least £2 million and these insurance policies must be maintained for the entire duration 
you are participating in the Scheme. If at any time during the Letting Period your Holiday 
Home is not insured we will bring this agreement to an end immediately. 

To ensure that your Holiday Home is adequately covered please see ‘Insuring your Holiday 
Home’ within the letting schemes pack (hard copy or email). Further details of our insurance 
scheme is available from your Owner/Guest Experience Manager on Park.

Please make sure that you take out insurance cover for your Holiday Home for the following 
year at least 7 days before your insurance renewal date and provide evidence of your insurance 
cover to our Your Lets Team straight away. If we do not have evidence of insurance cover 
for your Holiday Home at least 7 days before the renewal date we will assume your Holiday 
Home(s) will not be insured and will start moving Bookings from your Holiday Home. Once 
Bookings have been moved we will not move them back. Please therefore deal with your 
insurance as promptly as possible. 

If you are removed from the Scheme for failing to meet the insurance requirements you will 
receive Owner Income for Bookings where your Holiday Home has been occupied by our 
guests up to the date your Holiday Home has been removed from the Scheme. Your Owner 
Income will be calculated under the terms of the Your Lets Flexible Scheme. You will not be 
able to re-join either Scheme until you provide evidence that your Holiday Home is insured 
and it is our decision about whether you can re-join.

Your Lets Flexible Scheme & Your Lets 
Fixed Scheme Terms and Conditions continued...
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Damage to your Holiday Home

Unfortunately from time to time loss or damage to your Holiday Home and contents may 
occur. This is your responsibility to deal with and is why it is extremely important that you 
have insurance. You agree that we are not liable for any loss or damage caused to your Holiday 
Home or its contents arising under or in connection with this agreement. 

If there is any major loss or damage to your Holiday Home we will use all reasonable efforts to 
contact you and agree how this will be remedied.

Our obligation to pay you the Owner Income relating to Dates under the Your Lets Fixed 
Scheme is subject to your Holiday Home being in Satisfactory Condition on the applicable 
Dates, unless the reason your Holiday Home is not in Satisfactory Condition is directly caused 
by our act or omission. 

What we do for you

Promotions and Advertising

We will promote and advertise your Holiday Home through various marketing channels 
throughout the 2024 season using our own images of your Holiday Home or a representative 
image. We will not use any other images. 

You agree that we can include your Holiday Home in our various promotional campaigns for 
example early booking discounts, online discounts, staff discounts and newspaper promotions. 
We regularly review market trading patterns and will operate promotions or campaigns where 
we think it necessary to increase the volume of holiday guests.

Pricing 

We regularly review our prices in line with demand. This may mean that the price at which 
your Holiday Home is hired under the Your Lets Flexible Scheme is less than the price in any 
direct marketing or on our or website. The price could also be higher during increased demand 
periods. Our decision on pricing is final. Under the Your Lets Fixed Scheme we have agreed 
prices with you for each week on your 2024 Your Lets Fixed Form so this will not affect you.

Bookings	

For the Your Lets Flexible Scheme we do not guarantee that we will make your Holiday Home 
available for hire on any or all Dates during the Letting Period. At some times, for example 
periods of low demand, We may also reduce or increase the duration we make your Holiday 
Home available and, for example, this could result in a 2 night booking instead of a 3 night 
booking. We may also not make available and / or promote your Holiday Home for letting. 
All Bookings are subject to cancellations and transfers and are not therefore guaranteed. The 
provisions in this Clause do not affect the Your Lets Fixed Scheme because we have guaranteed 
you the Owner Income.

Statements

You can review your earned Owner Income on Your Lets Flexible via Owners Connected at any 
time. You will only be able to see completed Bookings and not future Bookings as these are 
subject to change and cancellation. 

Your Owner Income statements will only be made available to you via Owners Connected.  
You will not be sent your statements in any other format.  Therefore, you must ensure you 
are registered for Owners Connected.  If you request your statements in any other format, 
including via email or post, you will be charged an administration fee of £10 each time. 

Opening and Closing Dates

We will let you know Park opening and closing dates at the start of the holiday season in the 
2024 Your Lets Scheme information pack or in Owners Connected (when this functionality 
becomes available). Any amendments to opening and closing dates will, of course, be 
communicated to you.

Correspondence & Administration

We will carry out all correspondence with holiday guests and general administration duties for 
all Bookings during the Letting Period.

Payments

We will collect payments due from holiday guests in relation to their Booking of your  
Holiday Home.

Cleaning

We will clean your Holiday Home following each Booking and provide a full laundry service for 
bed linen and towels where this is included in the Bookings. Before peak season, your Holiday 
Home may require a deep clean. If we think a deep clean of your Holiday Home is needed we 
will complete this and charge it to your Owner Account which should be paid in accordance 
with our payment terms. It is your responsibility to ensure that your Holiday Home is left clean 
and in a Satisfactory Condition following any Owner Hire Dates. If your Holiday Home requires 
any further cleaning after an Owner Hire Date and before a Booking, we will charge you for any 
costs we incur as result of your failure to leave your Holiday Home in a Satisfactory Condition, 
including for example any additional cleaning costs or compensation to our guests if there is 
any delay to them checking into the Holiday Home. These costs should be paid in accordance 
with our payment terms. 

Gas bottles

We will replace any gas bottles when empty and these will be charged to your Owner Account 
at the then current rate.

Your Owner Income 

Our obligation to pay you the Owner Income (under any Scheme) shall not apply in relation to 
any period that the Park is closed (regardless of the reason for the closure). 

Under the Your Lets Flexible Scheme we will only pay you for Dates when our guests stay at 
your Holiday Home. Bookings are subject to cancellation or transfer and you will not be paid 
where a Booking is cancelled or transferred. We do not guarantee any minimum amount of 
Owner Income under the Your Lets Flexible Scheme. 

As set out in these terms items such as maintenance and inventory replacements will be 
charged to your Owner Account and should be paid by you in accordance with our payment 
terms. Our payment terms are 14 days from date of invoice.

Rates, utilities and pitch fees will be off set against your Owner Income from the Scheme.

The prices in our direct marketing, website etc. include VAT. If there is a change to the law 
which applies to the charging of VAT we reserve the right to change the percentage of the 
Holiday Home Tariff paid to you so that the total amount we receive after accounting for VAT is 
the same as it was before the change.

On or before 2nd December 2024 we will credit your Owner Income to your Owner Account 
for Bookings before 11th November 2024 and we will debit your Owner Account with the 2025 
pitch fees (unless you have notified us that you are terminating your pitch licence agreement 
and will be removing your Holiday Home from the Park before the start of the 2025 season). If 
your account is in credit after debiting your 2025 pitch fees and paying any other debt owed to 
us on your Owner Account we will pay you the balance. If there is an outstanding balance due 
from you on your Owner Account after we have offset your Owner Income against your 2025 
pitch fees and any other debt due to us we will write to you setting out the payment options 
for the amount due. 

Owner income from holiday arrivals between 11th November 2024 and 3rd January 2025 
(including festive Bookings) will be credited to your Owner Account on or before 14th  
January 2025.

If you are VAT registered, your Owner Income will be inclusive of VAT.

If you are a non-resident landlord (see Tax section below), your Owner Income will be paid 
after deduction of withholding tax. 

Payment of any monies owed to you will be made by BACS transfer and you must ensure that 
we have the details of the bank account you want this to be paid to. Please note, payment of 
any Owner Income will be made in a single payment only and so where you are joint owners, 
you will need to nominate a single bank account for us to make payment to.  

Financed Holiday Homes

If your Holiday Home is repossessed, we may retain any amount we owe you to cover any 
amount you owe us.

Ending this Agreement

We can end this agreement at any time if you don’t comply with the terms of this agreement 
or if, after 14 days’ notice you don’t pay us any sums due to us whether under this agreement 
or otherwise.

If you want to withdraw from the Scheme for any reason and end this agreement you must 
give us at least 6 weeks’ written notice (by email to owner.lets@parkdean-resorts.com, this can 
also be done in Owners Connected when this functionality becomes available), or by letter 
to Owner Lets Team, Parkdean Resorts, 2nd Floor One Gosforth Park Way, Gosforth Business 
Park, Newcastle upon Tyne, NE12 8ET). Please ensure you also follow this procedure if you sell 
your Holiday Home (either privately or to us) or part-exchange it. After receiving your letter or 
email we will remove your Holiday Home from the Scheme and we will not accept any further 
Bookings for your Holiday Home. If Bookings have been taken for your Holiday Home before 
it is removed from the Scheme and we are unable to offer alternative accommodation for our 
guests you must honour any Bookings made before you told us about the removal of your 
Holiday Home from the Scheme. If you do not honour any Bookings or you sell your Holiday 
Home prior to the date of any Booking we will charge the full value of the Booking to your 
Owner Account plus any other costs that we incur, for example refunds or compensation to 
our guests if we have to cancel a guest’s holiday.

Your Lets Flexible

We will pay you for Bookings where your Holiday Home has been occupied by our guests up 
to the date you leave the Scheme.

Your Lets Fixed

If you have not met the minimum letting dates we will pay you for Bookings up to the date you 
leave the Scheme under the terms and conditions of the Your Lets Flexible Scheme. This means 
you would not be paid for any Dates your Holiday Home was not occupied by our guests.

Should you remove your Holiday Home from the Scheme at any time for any reason (except 
for leaving Park) any balance due to you will be paid to you on 2nd December 2024 but not 
before this date. If you sell your Holiday Home and leave the Park you will be paid any Owner 
Income owed to you when closing your Owner Account, subject to us deducting any sums 
owed to us.

Tax

VAT

If your holiday home is owned via your business or a limited company and not you as an 
individual, you are responsible for informing us of this on initial sign up to the Your Lets 
Scheme. 

Should your business or limited company be registered for VAT, as stated above, your Owner 
Income is inclusive of VAT. As such, should you wish to raise a VAT invoice to us for net monies 
due from the letting of your Holiday Home, this is your responsibility, and you must send an 
electronic copy of this VAT invoice to Owner.Lets@parkdean-resorts.com

Income tax

Your income is subject to UK income tax and should be declared to HM Revenue & Customs 
(HMRC) via your personal self-assessment tax return. If you are unsure of your UK tax position 
you should seek your own tax advice.

Non-resident landlord

If your usual place of residency is outside the UK, then under the HMRC Non-Resident landlord 
scheme, it is necessary for us to withhold UK tax at the prevailing rate and pay this directly to 
HMRC on a tax year quarterly basis based on your accrued Owner Income. 

We will deduct tax at the prevailing rate withholding tax from your Owner Income unless we 
have received confirmation that you live in the UK for more than six months of the year, or 
we receive an exemption notification directly from HMRC notifying us that you should receive 
payments gross of tax. 

If withholding tax has been deducted from your account, and you believe this to have been 
deducted incorrectly, it will be your responsibility to recover this from HMRC via your personal 
self-assessment tax return. Refunds of withholding tax we have paid to HMRC on your behalf 
will not be paid to you.

For further information on this scheme, including an application to receive UK income gross, 
please visit the HMRC website at www.hmrc.gov.uk/international/nr-landlords.htm. Please 
confirm your non-UK address when completing your 2024 Your Lets Flexible Agreement Form 
or the 2024 Your Lets Fixed Agreement Form (as applicable). If you move outside of the UK 
during the year, please ensure that you provide us with your new address. 

Keeping your information safe

The information you give us in connection with the scheme is held by us (as a data controller) 
in accordance with the Data Protection Act 2018 and the UK GDPR. We use this information 
to help us administer the Scheme, to provide and improve our service to you and to provide 
you with information about our holidays and holiday homes. This includes data analytics to 
help improve our services to our customers. We may disclose this information to companies 
in the Parkdean Resorts group and to our agents, contractors, insurers and insurance brokers 
and their advisers, and to others if we are legally required to do so, or where we believe it is 
necessary to protect our or another person’s rights, property or safety. Where you make an 
enquiry or purchase with us, we will process your data for marketing purposes. If you do not 
want us to send marketing information about our holidays or holiday homes please contact 
us using the telephone number or address below. Alternatively, you can email us at opt.out@
Parkdean-Resorts.com. We use CCTV and Automatic Number Plate Recognition cameras at 
some locations at our holiday parks for crime prevention, safety and legislative compliance 
reasons and telephone calls may be recorded for training and monitoring purposes. For further 
information on how we process your personal data please see our privacy policy available on 
our website.

For Your Lets Flexible or Your Lets Fixed enquiries, please contact the Owner Support 
Team; email:  owner.lets@parkdean-resorts.com or contact us on Live Chat visit  
http://www.parkdeanresorts.co.uk/owners-login/  (Monday – Friday 9:00 - 17:00,  
Saturday 10:00 – 14:00).
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If there’s anything you need to  
know about letting with us

Speak to your On Park Owner and Guest Experience Manager. 

Alternatively, you can contact the Owner Support Team via LiveChat:

Visit www.parkdeanresorts.co.uk/owners-login/

  �Complete the 2024 Owners Holiday Home Sign-Up Form.

  �Complete and sign the 2024 Payment Information Request Form.

  �Complete and sign the 2024 Your Lets Flexible Agreement Form (if applicable).

  �Complete and sign the 2024 Your Lets Fixed Agreement Form (if applicable). 

  �Check your insurance certificate is valid for the time you are participating in Your Lets.

  ��Have valid gas and electrical safety certificates. 

  ��Have read and understood the terms and conditions.

When you're ready  
to sign up to Your Lets 
please ensure you:
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